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About Liberty Communities
Liberty Communities is a Georgia-based homebuilder building homes 

across the Southeast. Their goal is not only to produce quality homes, 

but also to guide, educate, and serve the needs of new home buyers in 

the markets they build. With sustainability always in mind, Liberty has 

grown over the past five years and has expanded their product with new 

single family plan designs and townhome options to meet the needs of 

today’s buyers.

Liberty Communities approached ONeil 

Interactive in early 2021. Their website at 

the time couldn’t support their current 

needs and more importantly, their future 

growth goals. It was a templated site with 

limited customization options. The Liberty 

team recognized that current buyers spend 

more time online researching and educating 

themselves as they shop for a home. The 

Liberty website needed to provide more 

options to satisfy the buyer at all stages of 

the journey - at the beginning stages where 

they are exploring and learning about the 

process and what they like (and don’t like), 

as well as the transactional stage where they 

are ready to make a decision. Their website 

also needed to accurately reflect what is 

available for sale, and current pricing.
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Buyers are Online

Self-Service
Buyers are looking for more control and the ability to 

search, find, and explore on their own. An enriched 

online experience was needed.

Convenience
There’s a scarcity of homes and demand surpasses 

inventory. The ability to reserve a home online gives 

the buyer more control. 

Efficiency
Providing buyers the ability to make decisions in the 

comfort of their homes. Multiple trips to a model are not 

necessary. If they happen, it’s on the buyer’s schedule.
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Website Requirements:

Homefiniti Solution:

 • Improve the customer experience 

 • Make it easy to find and purchase a home 
with Liberty

 • Integration with CRM to ensure leads are not 
lost and to identify purchasers

Prior to the launch of their new Homefiniti website, 

a home reservation had to be done at the model, 

or over the phone with a sales representative. With 

inventory being scarce, the ability to give buyers the 

option to make the decision when they are ready, 

made it easier for everyone involved.

 • Custom-designed and engineered website - powered 
by the Homefiniti platform, the website is designed 
for optimal performance, easy of making updates, 
built for growth

 • Buyer Portal - the buyer portal provides buyers 
access to special content personalized for them

 • CRM integration - a strong link to a builder’s CRM 
is critical to gain trust and communicate timely 
and personally. 

 • Reservation/Payment Process - an easy-to-use and easy-
to-manage system for both the buyer and the builder. 

Utilizing the Homefiniti platform, Liberty Communities 

has a fully customized website with the ability to provide a 

personalized experience for buyers. Stripe, a third-party 

payment platform, is used to process and manage 

payments. Liberty has full-control over this system and can 

update as needed.

What’s
Needed?



- MICHELLE VILLARS
Marketing Manager, Liberty Communities

“Our Homefiniti website has become so much more than just a

landing page. Our previous site was limited and we simply couldn’t

customize it the way we wanted. We now have a site that is engineered 

and structured for growth. It has enhanced the customer experience 

and the new home shopping experience. Over 150 reservations have 

been completed in just the first few months and we feel like we have 

created the groundwork to continue to grow and do more online. The 

ONeil team has been a trusted partner who is able to refine our thoughts 

and design and engineer a process that works for us as a company and 

importantly, deliver an exceptional experience for our buyers.” 

Take it From 
the Builder.
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How Do Buyers 
Make a Reservation?
Home reservations can now be completed online in 3 easy steps. This process 

allows customers to secure their new home through their shopping preference. 

This may be online in the comfort of home, on the go with their smartphone, 

or in person at a Liberty Communities Sales Center. Whatever the shopping 

preference, the team of Licensed Sales Guides are there to guide the buyer 

throughout the process.

With the exception of a few buyers wanting to pay by check, almost 100% 

of reservations are handled using Homefiniti’s online reservation system. This 

provides consistency for everyone – the buyer and the internal teams at Liberty.

Over 94% of reservations have resulted in a sale!

Homefiniti is making it easier for the buyer to make a decision. They no longer 

need to make another visit to the model or be restricted by business hours. 

LibertyCommunities.com is open for business 24/7,  enabling buyers to act on 

the purchase decision whenever and wherever they may be.
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What’s Next?
Like many builders, Liberty has several “Coming Soon” communities and they are 

releasing homes or lots in smaller numbers. As they gather lists of qualified buyers 

who are interested in buying a home, they are implementing a countdown clock on their 

website to inform potential buyers when homes are going to be released and available 

for reservation. This gives potential buyers accurate knowledge and accessibility to 

reserve their lot as soon as it becomes available.

 

Marketing has become digitized and now the transactional part of the sale is as well. 

This doesn’t eliminate sales people but rather allows them to focus on the relationship 

and building trust with the buyers. Since all reservations are handled in a consistent 

manner, there is no confusion over availability or status.

 

The online reservations have allowed customers a secure and easy process to submit 

a builder’s deposit for their new home. 


